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TRIPSOURCE:
TRAVEL SERVICE OPERATIONS STAY CONNECTED

To make or change a travel reservation: . .
Stay up to date and productive on the road with

TripSource, a mobile application exclusive for BCD

. travelers. Find out more and download it today.
Business hours:

Monday to Friday TRIPSOURCE

8:30am - 5:30pm ET

Reservations:

866-734-7992 (toll-free)
905-267-2953 (local) call collect outside North America

Note: Same numbers apply for after-hours
(additional charges apply)

Email: TIPS & BEST PRACTICES

mcmaster@bcdtravel.com e Call-Back Feature: If you're on hold, a call-back
) will be offered at 2 and 5 minutes. A consultant
Invoices: will return your call using the number you
provided. Call-backs display a BCD Travel No
Reply number and are available during business

hours, ending 1 hour before close.

Needing a copy of your invoice, please visit the
BCD Travel ltinerary Site for current and previous

trips in one convenient site.

¢ Emergency Reservations: For travel within the
next 48 hours, please call instead of e-mailing to
ensure prompt assistance.

e Email Guidelines: Start a new email for each
reservation and traveler. Avoid forwarding or
reusing old emails, even with a new subject line.

¢ Reservation changes: If you are making a
change to an existing reservation, provide the
BCD Travel record locator to aid in finding the
booking quickly.
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